Guidelines for Ordering a Biliblanket:

1. Contact one of the Network Home Health Agencies
a. Pediatric Connections (Delivers daily to VA only)
Phone: 804-675-4550
Fax: 804-675-3195
b. Neighbor Care (Delivers daily to MD and NoVA)
Phone: 800-272-4463
Fax: 301-362-7653
c. Reliable Med Services
Phone: 301-947-9547
Fax: 301-947-9548
d. BayView Home Care (Baltimore Only)
Phone: 410-665-0107
Fax: 410-665-0875
e. Medic-Aire (MD only)
Phone: 410-679-8400
f. 24 hour Dependable
Phone: 410-256-5607

2. Provide the following information
a) Patient’s Name
b) Weight
c) DOB
d) Sponsor’s: Name, SSN, DOB
e) Address for delivery
f) Patient’s home phone number
g) Attending Physician
h) Peds Clinic Office Phone/Fax Number
i) WRAMC 202-782-6101 / 0740
i) NNMC 301-295-4941 / 6173
3. Ender CON order in CHCS for P-DME
In comments section, put in the name of the agency, the info from #2 above, and the expected length of treatment
(3 days)
4. Write a Doctor’s Order on a prescription pad or Doctor Order Sheet and fax to the agency.
5. Provide patient with name, phone number, and POC at the agency and estimated time of delivery.



