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1 milConnect —

Serving those who serve our country.

1. Navigate your internet browser to
https://www.dmdc.osd.mil/milconnect/

2. Sign In

~» Update personal contact info ~ View Primary Care Manager (PCM) 9 Update family members in DEERS

AP Transfer my education benefits A Update work contact info (GAL) (2] Update my name in DEERS

A View my health care coverage A Obtain proof of health coverage # Refrieve my correspondence

Don't see what you are looking for? Browse the menus, search or check our FAQ. More Goals ¥

Hot Topics Did you receive correspondence?

Inaccurate Birthdate: Why is my birthdate off by a day? What do | do about it? Incapacitation Redetermination Deadline

Affordable Care Act
TEB Delays: Why is it taking so long for my TEB request to be processed?

Medicare and TRICARE

Navy GAL: How long does it take for changes | make in milConnect to show up
in the Navy GAL? )
Viewing PCM Information

TSA Precheck: How do | sign up for the TSA Precheck program? o
Retrieving eCorrespondence



https://www.dmdc.osd.mil/milconnect/
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@ My Access Center - Login LT |

3. Log in with your CAC

sionid=ee_8pw2T TuwcqBoXTyisGqRDZ0wP_4t08MIEZSIAa1jeKSKmTDHK!-17

D?execution=els1

milConnect

Serving those who serve our country.

[ ?)Help Center J =/ +]

Be advised:
If you receive a P6 error, retry using your DoD ID number, which is the 10-digit number found on your DoD or VA card.

DS LOGON @ CAC @ DFAS myPay Password @

Department of Defense Common Access Card Defense Finance and
Self-Service Accounting Service

T amsny

DS Logon Usermname mF:LE MyPay Login Id
L [ s
s
DS Logon Password b MyPay Password
Forgot DS Logon Usemame? -1 Forgot DFAS MyPay Login Id?
Forgot DS Logon Password? Forgot DFAS MyPay Password?

o

v More DS Logon Options ﬁ

Phishing Alert: We do not initiate contact with beneficiaries via email or telephone to request private personal
! (Mame, SSN, DOB) or sensitive DS Logon account information {username, password, challenge questions). If
you think you provided personal or account information in response to a fraudulent email, website or phone

call, be sure to change your password and challenge questions immediately.
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' milConnect

You are accessing a U.S. Government (USG) Information System (IS) that is provided for USG beneficiary self-service-authorized use only.
By using this IS (which includes any device attached to this IS), you consent to the following conditions:

* The USG routinely intercepts and monitors communications on this IS for purposes including, but not limited to, penetration testing, COMSEC monitoring, network operations and defense, personnel misconduct (PM), law enforcement (LE), and
counterintelligence (CI) investigations.

* At any time, the USG may inspect and seize data stored on this IS.

While all personal identifying information (PII) data stored on this IS is protected under the Privacy Act of 1974, all communications using this IS, and the data captured to support this IS, are not private, are subject to routine menitoring, interception, and
search, and may be disclosed or used for any USG authorized purpose.

* This IS includes security measures (e.g., authentication and access controls) to protect USG interests--not for your personal benefit or privacy.

Notwithstanding the above, using this IS does not constitute consent to PM, LE or CI investigative searching or monitering of the content of privileged communications, or work product, related to personal representation or services by attorneys,
psychotherapists, or clergy, and their assistants. Such communications and work product are private and confidential. See User Agreement for details.

Contact DMDC || Accessibility/Section 508 || USA.gov || No Fear Act Notice

4. Click "OK"
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File Edit View Favorites

Tools Help
A You are signed in as a sponsor: Carlos Santiago 42

I ) milConnect Sign Out

Serving those who serve our country.
~ My Profile ~ Correspondence/Documentation = Benefits ~ 5

Medical, Dental ahd Pharmacy

Proof of Coverage
Premiums and Claims (Catastrophic Cap & Deductible)
Other Health Insurance (OHI)
Transfer of Education Benefits (TEB)
Life Insurance (SOES - SGLI Online Enroliment System)

Family Subsistence gmental Allowance (FSSA)

Incapacitation Deff =determination

5. Click on "Benefits"

6. Click on "Life Insurance (SOES T SGLI Online Enroliment System)

AP View my health care coverage A Obtain proof of health coverage A Retrieve my correspondence

Don't see what you are looking for? Browse the menus, search or check our FAQ.

Hot Topics Did you receive correspondence?

Inaccurate Birthdate: Why is my birthdate off by a day? What do | do about it? Incapacitation Redetermination Deadline

Affordable Care Act
TEB Delays: Why is it taking so long for my TEB request to be processed?

Medicare and TRICARE
Navy GAL: How long does it take for changes | make in milConnect to show up
in the Navy GAL?
’ Viewing PCM Information

TSA Precheck: How do | sign up for the TSA Precheck program?

: s Retrieving eCorrespondence v
https://pki.dmdc.osd.mil/milconnect/protected/portlet/soes h
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Serving those who serve our country.

Documentation = Benefits » FAQ~

Life Insurance (SOES - SGLI Online Enroliment System) @

SSN: XXOKX9089 Rank: 35G Grade: MEOG SGLI Last Certified: 2017-10-05 15:07

Alerts(0)
Standard Mandatory DoD Notice and Consent

You are accessing a U.S. Government (USG) Information System (IS) that is provided for USG-authorized use only.

By using this IS (which includes any device attached to this IS), you consent to the following conditions: _
- The USG routinely intercepts and monitors communications on this IS for purposes including, but not limited to, User Guide
penetration testing, COMSEC monitoring, network operations and defense, personnel misconduct (PM), law

7. Verify individual SSN, Rank, Grade and SGLI Last Certified date

SGLI Overview
Managing Coverage

1 n 1 n Managing Beneficiaries
8. Click on "Continue ona
menitoring of the content of privileged communications, or work product, related to personal representation or services
by attorneys, psychotherapists, or clergy, and their assistants. Such communications and work product are private and
confidential. See User Agreement for details.

Managing Shares

Print/Save Certificate
Privacy Act Information

Authority: 38 USC §1967(a), (c), (€) and 38 USC §1970(a). Medical Questionnaire

+ + + + + + +

Purpose: The information you provide will be used to make changes to your Servicemembers' Group Life Insurance (SGLI) or
Family SGLI (FSGLI) insurance benefits. Information you provide may be used to calculate any necessary deductions from
your pay. Information provided will be used to generate a Certificate of Coverage which will be filed in your Official Military
Personnel File. Upon a death covered by your policy, data may be provided to your Service casualty office for verification of
coverage.

Confirm and Certify

Routine Use: Data may be used by the Department of Veteran Affairs (DVA) to evaluate your coverage request as well as to
convert SGLI benefits to Veterans Group Life Insurance (VGLI). Upon a death covered by your policy, your information will be
provided to the government contracted insurance company for the payment of the claim to your identified beneficiary.

Disclosure: Voluntary. Refusal to provide the requested information will not result in denial of benefits. However, if the
requested information is not provided, it may impede efforts to identify and contact the beneficiary listed in your policy.

N
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You are signed in as a sponsor: Carlos Santiago 42

Sign Out
Serving those who serve our country.

My Profile ~ Correspondence/Documentation - Benefits FAQ~

Life Insurance (SOES - SGLI Online Enroliment System) (2}

SSN: X00(XX9089 Rank: SSG Grade: ME06 SGLI Last Certified: 2017-10-05 15:07
Spouse information shown below is from the Defense Enroliment Eligibility Reporting System (DEERS). Is this Alerts(0)
current?

Marital Status: Married O Yes O No
Spouse Name: O Yes O No User Guide
Spouse Date of Birth: O Yes O No

=+ SGLI Overview
<4+ Managing Coverage
ging Beneficiaries

9. If Spouse is enrolled in DEERS, Spouse information will be + Managing Shares
present. Click on "Yes" or "No" to verify accuracy + PrintSave Certficate

= Medical Questionnaire

10. Click on "Continue" 4 Confirm and Certify

BENEFITS SUPPORT TECHNICAL SUPPORT HELP

Call the DMDC/DEERS Support Office (DSO): Call the DMDC Support Center: (800) 477 - When you need fast facts about your benefits

(800) 538-9552. 8297 or records, check our FAQ first.

Or search Help for quick tips on using
milConnect.

Keeping your DEERS records current helps Talk to Tech Support about the milConnect
speed your TRICARE medical benefits. Web site.
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You are signed in as a sponsor: Carlos Santiago 42

milConnect Senou

Serving those who serve our country.

® My Profile = Correspondence/Documentation = Benefits = FAQ ~

Life Insurance (SOES - SGLI Online Enrolliment System) @

SSN: XXOCKX9089 Rank: S5G Grade: MEODG SGLI Last Certified: 2017-10-05 15:07

@ Your Coverage Edit Coverage Edit Beneficiaries Print/Save Certificate Aleris(0)
.»; SGLI Carlos Santiago Coverage $400,00000  Premium $29.00

> FSGLI Coverage $100,000.00  Premium $6.50 User Guide

= SGLI Overview

Confirm & Certi
.E* What is SGLI coverage?

11. After confirming Spouse information, the default view is "Your
Coverage"; other views are "Edit Coverage", "Edit Beneficiaries" and Vit s the iference betueen

term and whole life insurance?

" PI’I ntlsave Ce I’tlflcate" Is my spouse covered?

What happens to SGLI when |
leave the service?

12. Click on the carat next to "SGLI" and "FSGLI" to view current
beneficiaries. If insured and have dependent children, they are R
aUtomatlca”y Insured for $1O’OOO at no COSt WhICh IS Why they are nOt ;:u:os:know...if‘,fouareinsured

visible under FSGLI

Are the proceeds of SGLI and
FSGLI coverage faxable?

13. If correct, click on "Confirm and Certify"; this is what needs to be done
on an annual basis to stay within tolerance 7 Lleraali Bt
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14. If you click "Edit Coverage" the view will change to coverage amounts [l

Sign Out

for SGLI and FSGLI that can be chosen and will calculate the premium per
month

15. When satisfied with the selected coverage, click on "Continue" or o
"Cancel if no change needs to be made '

Your Coverage Edit Coverage Edit Beneficiaries Print/Save Certificate Alerts{0)

SGLI Carlos Santiago

Coverage

Premium
User Guide
® $29.00
0k 50K 100k 150K 200k 250K 300k 350K 400K . _
rar < SGLI Overview
FSGLI = Managing Coverage
Coverage Premium

What do | need fo do to increase or
O (@] (@] (@] (@] (@] [l £6.50 restore my SGLI coverage?
Ok 10k 20K 30k 40k 50k 60k TO0k 80k 90k 100k What do | need to do to increase

er month
. my FSGLI spouse coverage?

What should | know before | cancel
my FSGLI spouse coverage?

Total Premium $35.50 | just reduced my coverage, why

can't | see my reduced coverage in
SOES?

SGLI premium rates

Edit coverage locked due fo
pending request

== Managing Beneficiaries
= Managing Shares
<4 Print/Save Certificate

== Medical Questionnaire




16. The expanded view for each gives a summary of
beneficiaries and payment option, amount and share of proceeds

17. If this is the initial viewing of the SOES, it is likely you will
have to identify primary and secondary beneficiaries; to do so
click "Add Beneficiary"

18. If what is shown is correct, click on "Confirm and Certify"




